











WHAT SHOULD | TAKE TO THE SPA?

As the Spa is equipped with changing rooms and lockers,
if you are planning on using the Water Therapy Circuit,
the only thing you have to worry about is your swimming
costume and a pair of sandals. If you are planning on
simply indulging into one of our treatments, all you need
to do is make sure you relax.

DO | NEED TO MAKE A RESERVATION AT THE SPA?
If you are planning on receiving a treatment, yes as

we have a limited number of Treatment Rooms and
Therapists available. For the Water Therapy Circuit, the
Spa does have a maximum capacity so you may book an
appointment if you wish to ensure your entry.

IF RECEIVING A TREATMENT, HOW LONG BEFORE MY
FIRST APPOINTMENT SHOULD ARRIVE TO THE SPA?
You should arrive around 10 minutes beforehand. That
way there will be no hurry and you will have time to fill
out our questionnaire and enjoy a cool juice or a relaxing
tea before your treatment.

AND IF | AM JUST USING THE WATER THERAPY
CIRCUIT?

If you have been given a specific timing for use of the
Circuit, we recommend you also arrive 10 to 15 minutes
before your scheduled appointment to ensure you have
plenty of time to change and relax beforehand.

WHAT SHOULD | DO IF | CAN'T MAKE MY
APPOINTMENT?
Please see our Cancellations Policy on the previous page.

WHO WILL HELP ME CHOOSE THE MOST SUITABLE
TREATMENT FOR ME?

The Spa reception staff will look after you and help you
to choose the most suitable treatments for you. If you
have any further queries or questions, our Therapists and
Spa Supervisor are also at your disposal.

WHAT HAPPENS IF | HAVE HEALTH PROBLEMS?

We do request you fill in a questionnaire before receiving
any treatments so we can evaluate your particular case;
nevertheless, before using any of the Spa facilities or
making the reservation with the Spa reception staff,

let them know about any health problems you have. If
you are unsure, consult your doctor and bring a signed
report by the doctor stating that you are able to have the
treatment.

WHAT KIND OF CLOTHING SHOULD | WEAR FOR THE
TREATMENTS?

Whatever you find most comfortable. We have disposable
underwear available for treatments.

WHAT KIND OF PRECAUTIONS SHOULD | TAKE WHEN
ENTERING THE SPA?

Eat lightly before you visit the Spa and avoid drinking
alcohol before beginning a treatment or using the
Saunas or gymnasium. Please do not shave before any
exfoliating treatment. The sun can also affect your

metabolism so please be aware of the sun, particularly
if you are not used to it. After your day at the Spa, you
should drink plenty of water and avoid sunbathing

for at least 8 hours if you have received any facial,
aromatherapy or exfoliating treatments.

HOW CAN WE PAY FOR TREATMENTS?

Treatments can be charged direct to your room if

you have an open account. All major credit cards are
accepted, as are payments in cash. Before beginning the
treatment please check this with reception staff.
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